MINECCITY LA HOSTING

Support Ticket Replies for January 2014

This report shows a breakdown of support tickets dealt with per admin for a given month

Admin |1 /2 |3|4|5|6]|7|8|9|10/11|12|13|14|15|16 17 |18|19 2021|2223 |24 |25|26]27 (28] 2930/ 31

Cameron Black

Tickets 6 |15 2 519 12| 1 27 | 9 | 20| 12 | 10

Replies 7 118 2 519 12| 1 34 | 10 | 32 | 22 | 13

Daniel Maclaury

Tickets |11]4 |8 |5 |10(12]18) 9 |5 |14 | 7 9 7 4 9 4

Replies |12 | 5| 8 | 6 |12|15|34 12| 8 |24 | 7 9 8 5|17 )| 4

Kieran Johnston

Tickets |11 |13 16|11 | 4 | 7 | 7 |21 |14 |13 |16 |23 |17 | 3 3 3

Replies |13 ]15|25)18 | 4 (12| 7 |30 |17 | 22 | 26 | 40 | 18 | 3 3 3

Milano Roquas

Tickets 7511|166 |7 |7 |11]4] 3 8 5

Replies | 8 | 5| 1|7 |89 |7 |11|4 | 4| 9| 6

Nikhil Patel
Tickets 1 4
Replies 1 4
Nicolas Gonzalez
Tickets 16| 6 4 1 11| 5 2
Replies 36| 6 4 1 |13 ] 6 2
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