Disclaimer:
Any use of eBook is at your own responsibility and own risk. “Subscription” of HackForums.net is
not responsible for damage in connection with a visit to or use of this guide.
The content of this eBook and all material in this eBook is made available without warranty of any
kind, including but not limited to, warranty of fitness for a particular purpose.

This guide will include the methods involved
in social engineering a Fire or DX

Step 1:
Create a new Google mail account

WERGRE A CREATE AN ACCOUNT

Signin

After Username

Password

m Stay signed in

Can't access your account?

Step 2:
Register you account
-make sure you can remember your email/pass



Gat started with Gmail

First nam; Kindin5E

Last piowren HindleSE

Desired Login Ham: HindlsSamathod gmad com
chack gvailatity! |

Step 3:
Go to the Amazon site and create an account

Hello. Sign in to get personalized recommendations. Mew customer? Start here.

Your Amazon.com | 4 ¥ Today's Deals | Gifts & Wish Lists = Gift Cards

Step 4:
Register an account using the email address you just created
- In the name section, include the REAL name of the person you are
shipping to, for example if you are shipping yourself — then put
your REAL name here

amazoncom Your Account | Help

Registration
New to Amazon.com? Register Below.

My name is: |Use your REAL Name
My e-mail address is: type the email here @ gmail.com
Type it again: type the email here @ gmail.com

My mobile phone number is: |leave blank (Optional)

Learn more

Protect your information with a password
This will be your only Amazon.com password.

Enter a new password:

Type it again:

Create account

Conditions of Use Privacy Notice © 1996-2011, Amazon.com, Inc. or its affiliates

Step 5:

Now that you are registered, go to Account. It is located in the top right hand
PO e
-Now Add a Credit or Debit Card o -

-| recommend using a prepaid card because it means no matter what — they
cannot force you to return a broken Kindle.



- For those in America, these prepaid cards can be purchased for $1-5
from any local gas station or Wallmart.

- For those in Europe they can be purchased in newsagents.

- Add your address; make sure the Address is REAL. Amazon specialists may
ask you to confirm your address so just make sure you can remember it if you

are drop shipping the SE.

Yaur Acoount > Add o Credit ar i)

Plaass anber poor oredt or dahd card infoemabon balir

Steep 12 Add & Credit or Debit Card

Shipgeing Address:

Rl CE fype

Cresdit or dehit card rmmbser:

i sl i Cedid Cend

Mz fhs my detmalt 1-Chok credi cand

Step 2 Select Blling Adidress

Poaie calect a hibng address from your addrase book [oedow ), or gOte 3 oas Giko
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i
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Or anter A new jHliing adgdress

Step 6:

rubl Hame:

Aiddrichs Ll
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-Go to the homepage and navigate to Digital Items
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Gift Cards Your Digital ltems

e

-Once there, choose Manage Your Kindle

Your Digital ltems

L1/ Cart

See digital products you've purchased from Amazan and music and ies

Kindle
UTEZ 0N I5 tioniary Wirelgs EROME SEVICE
Read your b fle Focks o

e 1 Chiop Kindle f-':‘l'-:'
{our Kindle Grdars
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Your Account
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Euxpiration Date:
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-Now choose the option that says Register a Kindle
Your Account -~ Manage Your Kindle

Your Kindle Library Your Kindle Library
All ltems View: |Books l=| of
Books

ME"J"J'SPEPEFS MNo EDUkS FDL.Ind.

Magazines

Blogs

Personal Documents
Audible Audiobooks

Active Content

FPending Deliveries

Your Kindle Account

Register a Kindle 6

Manage Your Devices
Subscription Settings

Kindle Payment Settings
Personal Document Settings
Country Settings

-Once you've clicked that, input the serial you were provided with and click
register (rearrange the last two letters of this serial shown to register a
legit serial). Once completed, your screen will look like this. COPY THIS
SERIAL INTO A TEXT DOCUMENT

Manage Your Devices

Registered Kindles » Register a Kindle
Kindle Name Send-to-Kindle E-mail Address Type Actions
= Joe's Kindle edit Mot Available Kindle Fire Dreregister

Serial Number: DO1E BOAD
1475 09TD




Step 7:
Now that you have registered your Kindle, go to the homepage and navigate

to help

Black Fnday Deals Week
New deals every day
Hello, Joe Smith. We have recommendations for you. (Mot Joe?) Bresented by Amazen.com Rewards Visa Card

Joe's Amazon.com | '§ ¥ Today's Deals | Gifts & Wish Lists | Gift Cards Your Digital ltems | Your Account | Help

Buy A Kindle | Kindle eBooks | Kindle Singles | Mewsstand | Blogs | Popular Games | Accessoriss | Discussions | Manage Your Kindle Kindle S

age Your Kindle Kindfe Help
Manage Your Devices

Registered Kindles > Register a Kindle

Wimedlo Blownn Comd +n Windln T osail & ddeana Tremo R .

Step 8:
Now that you are at the help page, click Contact us

SK the Community
U.S. Christmas Ordering Deadlines E:E.éﬁ’ J

Ordering Holiday Gifts
day Holiday Returns Palicy Contact Us

S Update Account & Password

Step 9:
Input these settings exactly as the picture shows
1. Choose your kindle

ﬂ What can we help you with? ¢

I need assistance with ) An orderI placed @ Kindle (' Something else

2. Issue: ‘Kindle device’

*. . Tell us more about your issue

i
Select an issue Kindle Device Eé,————

!

3. Issue details: ‘problem with my Kindle
Select issue details Problem with my Kindle E "&:_—

4, Additional details: ‘Frozen and unresponsive’




Select additional details My Kindle Fire is frozen / unresponsive E ;‘,L_—
5. Then click ‘Chat now’

Chat L
Start chatting |

Step 10:

A chat dialogue will appear as shown below. Write a realistic explanation of
your problem. You can pretty much just copy and paste this — | have used
these exact words and received 11 Kindles

Hello, Joe Smith (use a different name)

How can we help you today?

’HE”D,

I believe I have been shipped a defective product by Amazon.
My Kindle has been unresponsive for the past two days. I have
tried everything that Amazon Kindle 'specialists' have
recommended that I do like do a hard reset, plug it into a
different wall socket, and plug it into my computer. The LED
remains unlit and the screen does not turn up. May someone
please help me?|

CODE OF CONDUCT - Always remember these things:

- Be POLITE. | cannot stress this enough.

- Keep your address, name, credit card number/expiry date, and Kindle serial
on hand.

-Always be responsive — do not SE this Kindle while you may forget that you
have the window up — an extremely long pause can be interpreted negatively
by the specialist on the other end and they may think your lying (which we
are haha)

Before we begin, let me say:
Your goal is to get the operator to realize that you have done all the
troubleshooting possible — and convince him/her that your product is
defective.



Step 12:
If | provided pictures of a SE, | would be incriminating myself — therefore |
have described the process

Click enter and wait to be connected to an Amazon operator. Once connected, it will say
is online.

The customer support person will introduce themselves. Be POLITE. | cannot
stress this enough.

If they ask you to do something - for example like ‘reset your device’ - remind
them that you have already tried, but tell them you will give it another try.

Wait maybe 10 seconds, then tell them that it has not worked.
They may ask you to troubleshoot some more, just BS your way through it.

After 5-15 minutes or so, they will conclude that you have been shipped a
defective product and offer you a replacement. Kindly accept.

They will then send an email to your address. There are two options:
1. it will look like this
2. it will say that you need to return it the defective product before 45 days

¥our Amazan com Grd a4

If the email says you do not need to return it, then just chillax and wait for
your kindle to arrive.

If the email says you need to return it, simply wait for your Kindle to arrive,
then call Amazon and tell them you shipped it.
If they ask for a tracking number, tell them you were not given one.



Done and dusted.

FAQ:

-If asked for for your serial, paste it into the chat from the word doc that you
saved itin

-If asked for your address, just confirm the one you registered with

-if asked for the last four digits of your CC/ expiration date, provide them with
that information

When to cut your losses:

-If they ask you to confirm your bank branch details

-If you feel that you mucked up

-DO NOT suddenly close the window, explain that you must ‘walk you dog’ or
make up some bullshit excuse.



